
QR Payment

How can customer initiate a 
transaction?

Once customer has successfully topped up by converting USDC into 
THBS, they can use THBS to pay for goods and services at 
participating merchants that accept THBS payments.
Payments can currently be made using the Scan function via QR 
code only.

What are the limitations when 
making payments?

Customer can make payments to participating merchants (subject 
to the merchant’s terms and conditions) with the following limits:
• Up to 50,000 THB per transaction per day
• Up to 100,000 THB per month

Any additional fees when making a 
payment No, there are no fees for using THBS to pay for goods or services.

Can customer transfer THBS to 
another account?

No, during the Sandbox phase, THBS cannot be transferred to other 
customer.

How can customer check their 
transaction history?

Customer can easily track the historical transaction within Q Wallet 
application by navigating to the Recent Activities section. This 
feature provides a clear overview of each transaction, including the 
transaction type, the amount of THBS involved, and the status. 
Customer can also tap on each transactions to view more detailed 
information.

Can customer request to change 
their payment limit? Customer cannot be changed the limitation of payment.

What should a customer do if the 
merchant is unable to display a QR 
code for payment?

Customer may also choose to use alternative payment methods for 
purchasing goods or services instead of Q Wallet.

Where can customers find the list of 
participating stores?

Customers can check the list of participating merchant via Quarix’s 
website: https://qwallet.quarix.io/
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